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PREFACE
=

The Cantonese slang phrase “sik jan hou gwo sik zi"
(#AFBFF) highlights the value of personal connections
over academic credentials. Though not always accurate,
this adage is particularly relevant for ethnic minorities in
Hong Kong who face language barriers and may struggle
to access crucial information. For these individuals,
knowing people who can help with translation and
interpretation can be the key to understanding everything
from community notices to government policies.

Translate for Her (TheM) is a free translation platform

for ethnic minority women in Hong Kong that was
founded on the importance of personal connections.

The platform began with a simple WhatsApp conversation
between a Chinese woman and a Pakistani woman. The
Pakistani woman needed help translating a Chinese lease
agreement and turned to her Chinese friend for assistance.
This experience inspired the pair to create a larger
translation group that would provide support to women
who face similar struggles. Over time, the group evolved
into a more mature platform that provides free translation
services to ethnic minority women in Hong Kong. To use
the platform, users simply take a photo of the materials
they need translated and upload it to a WhatsApp group,
where volunteers from around Hong Kong (even around
the world) are available to provide assistance. Since its
establishment in 2014, TheM has grown to include 250
volunteers and 300 ethnic minority women who access
important information through the platform.

TheM'’s mission extends beyond translation services.
The organisation aims to promote mutual support
and foster a sense of community between Chinese and
non-Chinese individuals. In addition to translation,
TheM organises various activities, including cultural
exchange events, Cantonese classes and mental

health workshops to bring the community together. In
2020, the COVID-19 pandemic swept across the globe,
leaving everyone struggling to keep up with constantly
changing information. For ethnic minorities who were
already facing language barriers, lack of social networks,
and limited access to information, the situation was
particularly daunting. That was where TheM’s platform
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came in and played a crucial role. Many ethnic minority
women turned to the platform to ask questions about vaccine
information, entry and exit regulations, and quarantine
policies. Other women on the platform actively provided
information and shared their experiences. The Chinese
volunteer team also translated government announcements
into English to ensure users received timely and accurate
information. TheM's platform has not only provided practical
assistance, but has also served to alleviate the stress and
anxiety ethnic minority women face. TheM is much more
than just a translation platform; it is an equal mutual
support platform that empowers both Chinese and non-
Chinese communities to share resources and information
without barriers.

Last year, TheM embarked on a new endeavour and
introduced its first-ever Micro Fund for Cross-cultural Mutual
Support Projects. While there are many social service agencies
that provide support for ethnic minority women, these
organisations are often run by Chinese individuals. This not
only creates a power imbalance but also leads to discrepancies
between the goals of organsations and the needs of ethnic
minority women. As a result, ethnic minority women often
find themselves unable to obtain the support they truly need.
TheM'’s Micro Fund for Cross-cultural Mutual Support Projects
sets out to change this approach. As the saying goes,

“Provide someone with a fish and you feed them for a day;
empower them to fish and you feed them for a lifetime”. The
Micro Fund breaks away from traditional frameworks and
refuses to view ethnic minority women as mere “recipients”
of aid. Instead, it empowers them to take the lead and unleash
their potential and be seen and heard. TheM provides training,
funding, and resources to help Micro Fund participants realise
their community projects, enabling them to help other ethnic
minority women and the wider community, and promote
gender equality and cultural exchange.

The Micro Fund, which ran from December 2022 to June 2023,
was an outstanding success, with five groups of participants
from different ethnicities creating and implementing their
community initiatives of diverse themes. If you're curious to
learn more about the inspiring stories of these participants,
we invite you to read on and be captivated by their journeys.
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FUN SAT ‘EM -
Nusrat & Pete




Like any concerned parent, Nusrat witnessed her primary school-aged
son spending his days cooped up at home during the pandemic,

with little exercise or social interaction, which made her worried about
the long-term impact on his physical and mental health. In addition

to seeking resources available to ethnic minority children from social
welfare organisations, Nusrat also invited her son’s friends over to play
football. However, due to cultural differences, the children often had
disagreements on the field, prompting Nusrat to realise the need for

a professional coach. When discussing the situation with her friend Pete,
who shares her enthusiasm for serving ethnic minorities, he mentioned
Translate for Her’s Micro Fund programme. Inspired by this, the two of
them collaborated to plan the FUN SAT ‘EM (FSE) project, which aimed
to provide professional sports training for ethnic minority children.

The FSE team consists of only two members, Nusrat from Bangladesh

and Pete from Hong Kong. The former is a mother of two, while the latter,
although not a father, is enthusiastic about serving ethnic minorities.
Despite their differences in gender, ethnicity, and background, they formed
a strong bond and in just a few months, they organised eight football
classes and eight swimming classes for ethnic minority children. They also
provided parent sessions for parents waiting outside the venue, where

they encouraged them to relax, have fun, and share useful information
on different aspects, such as navigating the Hong Kong education system.
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Perfect Dream Team: Efficient Division of Labour
for Creating Better Opportunities for Children

The active participation of both children and parents
throughout the event was certainly impressive. However,

for Pete, the division of labour with Nusrat left a lasting
impression. Being a local Chinese, Pete has access to valuable
information and resources, and as such, he was responsible
for pre-project preparation, such as finding coaches and
inviting guest speakers. On the other hand, Nusrat, being an
ethnic minority parent, possessed a reliable network and

a deep understanding of parents’ mindset. Therefore,

she was tasked with promoting the project and contacting
parents, among other responsibilities. The two complemented
each other’s shortcomings and worked together seamlessly.
Pete expressed his satisfaction, saying, “I think this
collaborative model is really worth promoting.”

As for Nusrat, her children are both FSE participants.

They loved the sports classes and have made many friends
through them. What excites Nusrat the most is seeing the
changes and growth of both parents and children.

She admits, “Many ethnic minority families are deterred from
extracurricular activities due to language barriers and financial
burdens, I am delighted that this project provides equal
opportunities for ethnic minority children to develop their
potential.” However, there is a lack of similar activities in society,
so like Pete, Nusrat is eager for this programme to be promoted
in all districts of Hong Kong, and for parents in each district to
voluntarily organise the most needed and appropriate activities
for their children. She says, “Ev en if Ll am not involved in the
future, I hope parents will continue to take over.”
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Sparking a New Model for Community
Activities: A Hope for the Future

Lasting just a few months, the training classes had
an impressive attendance rate. Children fell in love
with exciting and beneficial sports activities, and
the football team members even wore jerseys and
played friendly matches with a local Chinese team.
Meanwhile, parents outside the field enjoyed every
parent session and gained valuable insights through
exchanges with other parents and guest speakers.

Nusrat and Pete are actively exploring ways to
expand the reach of this community project.

While primarily serving parents and children in the
Kennedy Town area, they aspire to secure additional
funding and replicate this model, empowering ethnic
minority parents in each district to become leaders
and promote similar initiatives, ultimately benefitting
parents and children throughout their communities.
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Empower Her -
Nebra, Aiman &
Guramrita

According to the 2021 census, there are 66,375 ethnic minority students
studying full-time courses in Hong Kong, accounting for approximately
6.25% of the total. These students receive fewer resources and attention
than their Chinese peers when it comes to education and employment,
and ethnic minority women face even more challenges. In response, three
young South Asian women born and raised in Hong Kong, Nebra, Aiman,
and Guramrita, founded the Empower Her initiative, providing a series of
workshops for local ethnic minority women aged 16 to 25 to enhance their
self-awareness, employment skills, and networking opportunities.

The team also invited guest speakers to provide participants with

information on mental health, education, and employment.
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Struggle for Education and Employment Amid
Clear Dreams and Open Minds

In the Hong Kong society, there exist various stereotypes
regarding South Asians, one of the most prevalent is the
notion that South Asian women must conform to traditional
gender roles, including marriage, child-rearing, and home-
making. While such traditional beliefs are deeply rooted in
the older generation, many South Asians, particularly those
residing in Hong Kong, have gradually moved beyond them
with the times. Take the three members of Empower Her as
an example. Their parents immigrated to Hong Kong to create
a comfortable environment for their children, allowing them
to receive an improved education and aspire to a better life.
Therefore, they strongly support their children in pursuing
their dreams.

However, despite having clear aspirations and open-minded
parents, the journey to pursuing their dreams can often be
fraught with obstacles for ethnic minority women, more so
than their local peers. When it comes to employment and
education, the three founders of Empower Her are quick

to note the difficulties faced by ethnic minority students,
due to various factors within Hong Kong's education system.
One major obstacle is language, with many ethnic minority
students reporting that schools only teach them basic
Chinese, which is not practical and does not aid their career
development. The presence of a language barrier poses

a significant obstacle for students and their parents to access
information related to education and employment, which can
lead to a lack of support. Moreover, school teachers may not
receive sufficient training to understand the cultural nuances
of different ethnic groups, and might even unintentionally
label and stereotype students from minority communities.
Similarly, many employers may hold biases against ethnic
minorities and hesitate when it comes to hiring them.
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The Power of Peer Support Outshines NGO Aid

Although numerous local NGOs provide support services
for ethnic minority groups, the founders of Empower

Her emphasise that these organisations often view ethnic
minority women as victims of traditional beliefs. This
outdated and overgeneralised view does not allow NGOs to
provide appropriate support. Nebra, Aiman, and Guramrita
recognise the need for a service initiated and advocated by
ethnic minority women to provide the most suitable help.

The three members include both working professional and
university students who were born and raised in Hong Kong,
and received local education. As someone who have been
through similar experiences, they understand the struggles
and needs of their peers, which is why they initiated this
project. Through Empower Her, they hope to “provide

a safe space for local ethnic minority women" to connect and
share their experiences. They also hope that ethnic minority
women will no longer underestimate their own power and can
proudly share their stories and achievements, showing others
that “I can do it too.”

The five workshops were held over a three-month period and
were a success. The founders of Empower Her do not see this
as the end but rather the beginning of their initiative. When
asked about their future plans, they said, “We hope to expand
the programme to secondary schools in the future, providing
career planning support for more ethnic minority students to
live their lives to the fullest.”
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A GENTLE BREEZE
OF SPRING:

THE JOURNEY OF
MENTAL HEALING FOR
FOREIGN DOMESTIC
WORKERS
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Project Mental
Wellness:
Spring Healing -
Leeh Ann & Eny



Spring brings a refreshing change as nature wakes up from
hibernation, with the gentle breeze carrying a sense of renewal.

Emotions can likewise experience a similar cycle, needing a period
of revitalisation after a long winter. This is the focus of the community
project “Project Mental Wellness: Spring Healing” organised by

Leeh Ann and Eny, which aims to enhance the understanding of
mental health among foreign domestic workers in Hong Kong.

The programme offered a series of diverse workshops including
laughter yoga, Zumba, acrylic painting, embroidery, and more.

Their goal is to encourage participants to pay more attention to

their mental well-being, and to love themselves a little more.

Leeh Ann and Eny, originally from the Philippines and Indonesia
respectively, are domestic workers who play active roles in their
community. Leeh Ann is a photographer who is involved in various
community organisations and advocates for social justice in different
capacities, while Eny founded mutual support platform Self Love Cupid
and is dedicated to promoting the mental health of migrant domestic
workers. The two met on previous occasions and collaborated on

the Spring Healing project due to their shared concern for the mental
well-being of this community.
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Migrant Workers’ Silent Struggles

Despite actively promoting mental health, Leeh Ann and
Eny had no prior knowledge of it. It was only through their
own experiences of going through a difficult time that they
learnt how to help themselves. While working in Hong Kong,
Eny underwent emotional distress due to past trauma and
work pressure. She said, “At that time, I had no knowledge
of mental health and could only search the internet
continuously. I suspected that I had depression and called
the Samaritans for help.” Eny was referred to a psychiatric
clinic and gradually recovered. Looking back on her struggles,
she said, “I am grateful that I know English because it is

a prerequisite for receiving psychological counseling in
Hong Kong.” However, she realised that fellow migrant
workers might be hesitant to seek help due to economic,
linguistic, cultural, or taboo-related barriers.

BIETIA EEEIESR
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As for Leeh Ann, she came to Hong Kong alone more than
10 years ago to work and support her family, having been

a teacher in the Philippines. Suddenly becoming a domestic
worker, she found it difficult to adapt and was physically and
emotionally exhausted. In despair, Leeh Ann rediscovered
her childhood interest in photography as an outlet for her
emotions, and through this, she met a group of like-minded
friends and eventually emerged from the depths of her
emotions. Like Eny, Leeh Ann also observed that migrant
domestic workers generally do not actively seek help even

if they are experiencing emotional distress. Through her own ElLeeh Ann+ZFRIABRKE KRBT T

experience and hearing from friends who used painting as TESFEE R BRI A AT AR THRE
a way to express emotions, Leeh Ann recognised the power SRy SR R it — R A E R B0 ERK
of artin healing the mind. Therefore, she said, “I hope to help B2 2™ Leeh AnnE# REFER » LURRAES
domestic workers who lack resources understand that self- BENEO > BRLAR Tt EEE SRR
love is not difficult. Just try to cultivate different interests, B ELBAERZEM o NEnyFrS > Leeh Annth
something will work for you.” When Translate for Her launched BZRIIIMEENMER BERE > THEHAE EEK
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knew each other, immediately teamed up to use their strengths NEEMNIRBIBEEITEEE  EHERIE
to provide space and a platform for migrant domestic workers iR ACEI/IE » FLt > Leeh Annzi @ THR
to learn to take care of their physical and mental health. AERRZERNIMERE AR EBEARH
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Self-Love Starts With Simple Acts

This past spring, the Spring Healing
team organised six workshops for
migrant domestic workers, where they
taught simple yet effective techniques
and activities to help them relax and
ease their minds. The team aimed to
demonstrate that maintaining mental
health is not a difficult feat, and that it
does not necessarily require a significant
amount of effort or expenditure. When
asked about the future of Spring Healing,
Eny appeared uncertain because of her
work status in Hong Kong. However, she
said with certainty, “No matter where

I am, I want to do my best to promote
awareness of mental health among
migrant workers and society as a whole.”
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BREAKING
SILENCE WITH
WORDS

With a heavy heart, Nemy left her hometown and travelled to

a foreign land to work. She soon found herself facing the harsh reality

of unscrupulous intermediaries and employers who left her in tears

every night. In despair, she turned to writing, channelling emotions into
poignant articles and beautiful poems. From this journey of pain and
creativity emerged Migrant Writers of Hong Kong (MWHK) and Write.able.

From January to February 2023, the Write.able team held four
workshops on different themes, including interpersonal relationships,
financial management, mental health, and writing trauma. In early
May, the team held a graduation ceremony for the participants,
allowing their works to be presented to a wider audience. The team
hopes that this series of activities can enable foreign domestic workers
to express their long-repressed emotions through creation,

thereby promoting mental health.

The Write.able team consists of four members, each with their own
roles in the project. Nemy and Ailenemae, both founders of MWHK,
are responsible for hosting writing workshops and sharing their own
experiences. Christine, a filmmaker from the Philippines, is responsible
for curating the participants’ works, allowing them to share their
creative achievements with the public. Yvonne, from Hong Kong,

is an assistant lecturer in creative writing at a local university and

is primarily responsible for communication and venue rental.
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Write.able -
Nemy, Ailenemae,
Christine & Yvonne



Experience Turned Into Words,
Words Express Emotions

Nemy was an undergraduate student of Bachelor of

Science in Liberal Arts at a university in the Philippines

and originally made a living as a writer. She later travelled
alone to Singapore to work as a domestic worker, where

she unfortunately encountered harsh intermediaries and
employers. In addition to enduring insults, discrimination,
and harassment, she was restricted from basic rights and
freedoms. “At that time, my phone was confiscated, and

I couldn’t even communicate with the outside world!”

During that difficult time, Nemy turned to writing and used
scrap paper left by her employer to heal herself through
words. Later, she came to Hong Kong to work and participated
in various activities and organisations, gradually developing
an interest in and understanding of migrant writers.

During the pandemic, when her employer did not allow her
to leave the house, Nemy felt her freedom was once again
restricted. As the nightmare returned, she began to write
poetry again. “One day, while washing dishes, I had a sudden
inspiration and called Ailenemae and others to establish
MWHK.” With this sudden idea from Nemy, MWHK was born.
The organisation quickly gained momentum, attracting more
and more members and garnering support from universities
and non-profit organisations. They have successfully held
numerous events.

By chance, Nemy and her friends applied for Translate for
Her's Micro Fund for Cross-cultural Mutual Support Projects,
and successfully launched their own event series. Seeing that
participants were able to articulate their nuanced emotions
about leaving home through creation, the team felt a sense

of fulfillment. As the only local Chinese member of the team,
Yvonne admitted that she mainly played a communicative
role, and activities were mainly led by the three Filipino
members. She noted that in previous MWHK events, they were
often constrained by the frameworks of their collaborating
partners, but this project was truly “from the migrants, for the
migrants”, which made it particularly meaningful.
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Foreign Domestic Workers Should Be Heard and Respected

Foreign domestic workers are often viewed as nothing more than
employees, their contributions confined to household care and little
else. But in reality, they play a crucial role in freeing up local women
from such responsibilities. Despite their contributions to Hong Kong's
economic development, their rights and conditions are often ignored.
The team hopes to raise awareness by encouraging workers to speak
and write about their experiences, so that the public can see them as
individuals with their own families and stories, deserving of respect,
appreciation, and consideration.

Although the Write.able series has come to an end, Nemy is certain
that they will not stop. Nemy is constantly on the lookout for funding
opportunities, often finding inspiration while doing household chores.
MWHK explores different possibilities, hoping to advocate for more
resources and rights for migrant writers, and further promote creative
expression and mental health among domestic workers.
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EARLY DETECTION
OF CANCER Is NoT

A LosTtT CAUSE:
CANCER AWARENESS

EDUCATION FOR
DOMESTIC WORKERS

For migrant domestic workers, cancer is
a nightmare that not only causes physical

pain but also threatens their job security.
While employers are not legally permitted

to terminate workers due to illness,
workers' health status can impact their job

opportunities and hence their visa status.
Consequently, many workers choose to

conceal their health problems, ignoring
warning signs and suffering silently.

Tekla established Social Justice for Migrant
Workers (SJMW) a few years ago to advocate

for the rights of migrant domestic workers in
Hong Kong. In 2021 alone, over 20 workers

sought support from SJMW regarding
cancer-related issues. With a personal




understanding of the problem due to the loss of loved ones to

cancer, Tekla joined forces with other domestic workers, Contrinx,
Bing, and Josie, and Edwina, Executive Director of Bethune
House, a temporary shelter for female migrant workers. They
participated in Translate for Her’'s Micro Fund to launch the
Cancer Public Awareness for Migrant Domestic Workers Project,
which aimed to increase awareness among migrant domestic
workers about cancer, encourage them to seek medical attention
early, and reduce the risk of death.

From February to May 2023, the team organised a series of
events, including online and offline seminars featuring doctors,
psychologists, and ca cer survivors, as well as created online

and physical booklets. In addition to cancer-related information,
the booklet includes comic strips to encourage workers to seek
medical attention bravely. The team hopes to inspire workers to
prioritise their own health while caring for their employers’ families,
recognising that their own well-being is equally important.
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Poor Working Conditions Jeopardising Migrant
Domestic Workers’ Health

Tekla has visited migrant workers with cancer numerous
times. On one occasion, she met a worker who was

severely malnourished, surviving solely on instant noodles
provided by her employer while refusing to get extra food

in order to save money. While different factors can trigger
cancer, Tekla believes that poor working environment is a
significant contributor. “Domestic workers undergo physical
examinations before coming to Hong Kong, so they are

all in good health,” she points out. However, after arriving

in Hong Kong, some domestic workers are forced to live

in harsh conditions, only given instant noodles and other
nutrient-deficient foods, and are deprived of the right to rest
and sleep. Gradually, due to overwork, they become ill and
develop diseases. In addition, due to cultural taboos, domestic
workers may be reluctant to touch their bodies or discuss
sex-related topics, often missing the opportunity to detect
and treat cancer.

One of the team members, Josie, describes herself as

“very lucky.” She previously suffered from breast cancer

but was fortunate enough to receive understanding and
assistance from her employer, allowing her to rest and
recover from the disease. Similarly, Bing discovered abnormal
menstrual bleeding early and underwent a series of
examinations, preventing the condition from worsening into
cervical cancer. Both of them are grateful for seeking medical
attention early and receiving support from their employers.
However, not everyone is so fortunate, so they hope their
experiences can help and encourage other domestic workers,
telling them that “having cancer is not the end,” and

what rights they have under the law.
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Booklet in More Languages to Come

The team'’s efforts successfully raised domestic workers’
awareness. Over 300 workers contacted the team to inquire
about related content, and nearly 20 workers gained courage
to notify their employers and undergo health checks after
attending the events. Some even discovered cancer and
received early treatment. Nearly 1,500 people watched

the online talks, and the booklets received widespread media
coverage. The team'’s efforts were even recognised by

the Philippine Consulate General in Hong Kong, who uploaded
the booklets to their social media platform. The response

to the project far exceeded expectations, and the team was
thrilled and moved by the support. At present, the online talks
and booklets are only available in English. Tekla said,

“Due to the enthusiastic response, our next step will be to
focus resources on translating them into Indonesian and
Tagalog, so that more people can benefit.”
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The Micro Fund for Cross-cultural Mutual Support Projects,
which lasted for nearly six months, has successfully concluded
with positive feedback from participating groups. The journey
is a valuable experience for all who were involved, including
the grantee group members, participants at grantees’
programmes, and the Translate for Her team. The themes
covered by the five groups, such as career planning for ethnic
minorities and mental and physical well-being, are important
issues for everyone regardless of sex, gender or ethnicity,

and are definitely worth continued attention.

The uniqueness of the Micro Fund lies in its emphasis on
increasing ethnic minority women's social participation by
enabling them to take charge of their community projects,
rather than simply providing them with services. During the
programme, ethnic minority women were no longer passive
participants but leaders who actively engaged in various
aspects of the projects, including planning, promotion,

and execution. This approach not only allowed them to feel
their own worth and contribution but also ensured that their
project ideas were more closely aligned with the actual needs
and situations of ethnic minorities, leading to more significant
outcomes for the projects. Additionally, although Micro Fund
participants came from different cultural backgrounds and
ethnicities, they were able to exchange and learn from each
other, turning the programme into a platform for cultural
exchange with great significance.

Thanks to the unwavering efforts of each group and

the active participation of activity participants and facilitators,
the Micro Fund project reached a successful conclusion.
Although this round of the Micro Fund has come to an end,
for many of the groups, this is just the start of a long journey
of community engagement and social change. It is our hope
that group members can continue to use the knowledge they
have acquired during this project to unleash their potential
and strength in the community, and work together to build

a more harmonious and equal society.
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